Club Matters
Registration Process
Step 1: Visit www.sportenglandclubmatters.com and click ‘Login’ on the top right hand
corner. On the following page, click ‘Create new account’.
Step 2: Enter your personal details. Your email address will become your user name and is
required to allow us to verify your account. Please read the declaration and either tick or
leave the boxes blank depending on your preference, and complete the ‘how did you hear
about us’ question.

Step 3: Enter your CSP from the drop down menu. Then start typing the name of your
club in the second box. Select your club from the club drop down menu.

If your club did not appear in the search then you will need to create a new club. We only
require your CSP, club name, postcode and main sport, however the more information you can
provide, the more complete your club record will be.
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If you are not part of a club you will be able to complete your registration by clicking
the box to indicate you are not a club member. Again, if you are involved with a club,
we would recommend linking yourself to a club while you register, as this log in option
does not give you full access to all the resources.

Step 4: Please read our data protection statement and if you understand and agree
tick the box.

You will then have to tick the ‘I’m not a robot’ box. This will open a window that will
ask you to select all the images that contain a certain object, such as street signs.
When you have completed this task click verify, this box will close and you will be able
to then click register my account.

Step 5: A verification email will be sent to your address with a link asking you to
confirm your account. Once you have done this – your account is ready for you to
start using!
Any problems with logging in, please contact clubmatters@sportengland.org.
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Signing up to a Workshop
NOTE: You will need to be logged in to sign up for a workshop.
Step 6: Use the menu bar at the top of any page of the Club Matters website to
access the workshop page. Firstly hover your mouse over the ‘Find Support’ tab,
then move your mouse down the list and select the ‘Workshops’ option.

Step 7: Search for potential workshops.
i) You can search for Club Experience workshops directly byusing the course name
search box function. As you can see in the example below, here we’ve searched
for ‘experience’.

ii) Alternatively, you can find them by selecting the ‘Club People’ option from the
drop down box.
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Workshops will be listed in date order from today’s date. Each workshop will show
which Club Improvement Area it belongs to, the workshop name, the date & time,
an overview of the workshop content and the venue where it will be held.
Scroll down to find the workshop you want to attend.
Step 8: Once you have found the workshop you want to attend, click on the ‘i’ the
icon shown here to sign up to the workshop

Step 9: Use the below drop down box to confirm how you would like to be
notified of the workshop. The different options are:
- Email notification and iCalendar Appointment
- Email notification only
- No email notification
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Step 10: Use the icon shown on the left to sign up to the workshop.

Once you have clicked on this you should see the below message pop up to confirm
that your booking has been completed.

